
AGENDA

St. Clair County Board of Commissioners
Human Services Committee

Board of Commissioners' Room
County Administrative Office Building, 2nd Floor

200 Grand River Avenue
Port Huron, MI  48060

August 5, 2021 at 6:00 PM

1. Roll Call/Opening/Pledge of Allegiance

2. Additions/Deletions/Changes to the Agenda

3. Citizens to be Heard

4. Updates

5. Conceptual Initiatives

6. Old Business

7. New Business

A. Library Board Reappointment
B. Patagonia Contactless Patient Experience Application
C. Veterans Affairs Board - Appointments
D. FY2022 County Veteran Service Fund Grant Application

8. Other Human Services Matters

9. Information Only

10. Receive and File Packets

11. Adjournment

Committee Chair:  Lisa Beedon
 
Note: The County complies with the "Americans with Disabilities Act" and if auxiliary aids or services are



required at the meeting for individuals with disabilities, please contact Administrator/Controller's Office, Suite
203, 200 Grand River Avenue, Port Huron, MI 48060, (810) 989-6900 three days prior to said meeting.



Library Board Reappointment

Summary:

ATTACHMENTS:
Description Upload Date Type

Library Board Reappointment 7/8/2021 Cover Memo

Library Board Roster 7/8/2021 Cover Memo









Patagonia Contactless Patient Experience Application

Summary:

ATTACHMENTS:
Description Upload Date Type

memo 7/26/2021 Cover Memo

Contract Approval Request - Patagonia
Contactless App 2021

7/27/2021 Cover Memo

Add on CPx 7/26/2021 Backup Material

timeline 7/26/2021 Backup Material



 

 

 

 

MEMORANDUM 

 
 
 
 
DATE:     July 21, 2021 
 
TO:          St. Clair County Board of Commissioners 
                 
FROM:    Greg Brown, Administrator 
 
RE:          Patagonia Contactless Patient Experience Application 
 
 
Dear Commissioners: 
 
St. Clair County Health Department (SCCHD) reached out to our Electronic Health 
Record system provider, Patagonia to inquire about their new Contactless Patient 
Experience Application (CPx). This application would allow our clients in multiple 
programs to make appointments, change appointments, check in, verify/upload 
insurance, view labs, and pay bills etc., all on their own device and/or on a tablet or 
kiosk at our department. This application would bring significant efficiencies to our 
department as well as an improved client experience. 
 
Patagonia has invited our department to be a pilot agency for this new application. 
The Health Department would welcome this chance to work with Patagonia on this 
project. The initial cost of this application is $20,000 with a $200 per month 
subscription fee. Being a pilot partner SCCHD will still need to purchase the 

application, however, the initial set up fee will be divided among the five 
release phases over the next year. The monthly subscription does not 

begin until the initial product Phase one is live within SCCHD, currently 
September 2021.  

 
The costs associated with the CPx application will be initially split between 
three Nursing programs including Personal Health, Teen Health, and 

Immunizations. Once the application is complete, it may be used by an 
additional four programs. The costs are able to be absorbed in the three 

programs FY-21/FY-22 budgets. 
 
SCCHD is respectfully asking for approval to enter into an agreement with 

Patagonia to purchase and pilot the CPx application. 
 
 
 
 
 
 



Please contact the Purchasing Department at (810) 989-6375 with any questions.   

 

 

 

 

CONTRACT APPROVAL REQUEST 
   

 NEW CONTRACT  CONTRACT RENEWAL  CONSOLIDATION OF EXISTING CONTRACTS 

   

  BIDS REQUIRED  NO BIDS REQUIRED 

  BIDS RECEIVED  SINGLE SOURCE 

   CONTRACT EXTENSION 

 BOC POLICY COMPLIANCE  INCREASE WITHIN CPI-U 

 REVIEWED BY CORP COUNSEL  VALUE LESS THAN THRESHOLD 

 

      

VENDOR: Patagonia Health 

VALUE:   $20,000 one time; $200/month subscription 

TERM: Co-term with current Patagonia Health Agreement 

CONTRACT TYPE: Additional application 

SERVICE DESCRIPTION: Contactless Patient Experience Application 

DEPARTMENT(S): Health  

COMMENTS: 
The St. Clair County Health Department has been approached for a pilot 

application development for contactless patient experience. The Health 

Department utilizes Patagonia for its electronic records management and this 

agreement will be supplemental to that contract.  

 

Purchasing Division 







Mar-2022

Billing
Balance & Payments
Recent/Past Payments
Claims List & Details

Questionnaires & Consents
Custom Questionnaires

Self-Service via Tablet
Check-In
Update Personal Info
Update Insurance Info
Complete Questionnaires & Consents
Pay Balance & Visit Charges

Jun-2022

Self-Service via Kiosk
Check-In
Update Personal Info
Update Insurance Info
Complete Questionnaires & Consents
Pay Balance & Visit Charges

Sept-2021

Appointments
Appointments self-scheduling
Upcoming Appointments
Past Visits

eCheck-In
Guided Wizard
Capture Patient Info
Capture Insurance Info
Confirmation with QR Codes

Providers
View/Manage Providers
Schedule Appointments with Providers

Security
Password Reset self-service
Social Identity Integration
Sign-up self-service
Bulk Patient sign-up

Others
Mobile Layout
Dashboard
Alerts

Dec-2021

Questionnaires & Consents
Pre-defined Questionnaires
Save and Finish later

Messages
Message Providers
Inbox & Sent List

Security
Activation Code sign-up

Others
Desktop Layout

Sept-2022

Results & Assessments
View Test Results
View Assessments
Ask Results Questions

Medications
View/Update Medications Lists
Request Refills

Health Summary
View Allergies
View Immunizations
View Health Issues

Documents & Letters
View Visit Records
View/Upload Documents
View Letters

Others
View/Manage Dependent health

Contactless Patient Experience - Roadmap 
(Draft July 2021)

Confidential
© Patagonia Health, Inc.  2021



Veterans Affairs Board - Appointments

Summary:

ATTACHMENTS:
Description Upload Date Type

Veterans Affairs Board Roster 7/27/2021 Cover Memo

Scott J. Cordone application 7/27/2021 Cover Memo

Michell Kantz Application 7/27/2021 Cover Memo

Jeremy W. Watt application 7/27/2021 Cover Memo









 





FY2022 County Veteran Service Fund Grant Application

Summary:

ATTACHMENTS:
Description Upload Date Type

FY22 CVSF Grant Application BOC
Memorandum_7-29-21

7/30/2021 Cover Memo

St Clair FY22 CVSF Grant Application Package_7-
29-21

7/30/2021 Cover Memo



 

 

 

 

 

Memorandum 

To:   St. Clair County Board of Commissioners 

 
From:  Nancy Deising, BS, CHES® 
  CVSF-ER Director & Outreach Coordinator 
 
Date:   July 29, 2021 
 
Subject:  FY2022 County Veteran Service Fund Grant Application 
 
The St. Clair County Department of Veterans Affairs is submitting a grant application for 
fiscal year (FY) 2022 County Veteran Service Fund grants (PA 210 of 2018). Public Act 
210 of 2018 amends PA 192 of 1953, entitled “An act to create a county department of 
veterans’ affairs in certain counties, and to prescribe its powers and duties; and to 
transfer the powers and duties of the soldiers’ relief commission in such counties,” (MCL 
35.621 to 35.624) by amending the title and by adding section 3a.  
 
The FY22 CVSF grant is to assist counties in establishing a County Department of 
Veterans Affairs, support new initiative that connect veterans to federal benefits, and/or 
enhance or expand existing veteran service operations to connect veterans to their 
benefits. The length of the project is up to one fiscal year.  There will be no cost sharing 
or match funds required.  Continuation of these funds is contingent upon appropriation 
funding 
 
The County Veteran Service Fund (CVSF) was determined by combining the following 
amounts for St. Clair County: 

·      Base Award:  $50,000.00 
·      Per Capita Award:  $95,468.00  
·     Total CVSF Grant Award: $145,468.00   
 

The St. Clair County Department of Veterans Affairs will be using portions of the grant 
for the following areas: 

1. Veteran service improvements – Emergency Relief; and 
2. Veteran service improvements – Meijer Vouchers. 
 

MVAA extended our application deadline for the FY22 CVSF Grant from July 16, 2021 
to 12:00 p.m. Eastern Time on August 27, 2021.  Please let me know if you have any 
further questions or concerns at  (810) 989-6945 or by e-mail: 
ndeising@stclaircounty.org.  
 
CC: Dena Alderdyce, Karry Hepting, Kristine Morris, Jennifer Posey, Chris Smith, Ryan 
McCann 
 
Attachment: St Clair FY22 CVSF Grant Application Package_7-29-21.pdf 

mailto:ndeising@stclaircounty.org
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